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Pre-Delivery Guide BLUEB®X

SIZE CHART R T % SIZE & WEIGHT MNEMONIC
RT&EZE/ ]2k

SIZE WEIGHT LENGTH WIDTH HEIGHT
R 8 € + 2+ =
I o N
S <10KG ) [ 90cm-109 cMm S-box is up to ten, SHARTAR,
M-box reaches twenty, then. M#E =+ E&T,
M <20KG  110CM-129CM
L-box tops at thirty weight, LR S =1,
L <30KG 130CM-149CM .
Beyond that, add more to rate. BERFHME.
WIQT
v+ H
. NG" ki
Ex#): e %f——ﬁ_\é +
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42+21+33 = 96cm=S A |ueenr When size and weight don’t quite match, RTEEERF,
o 805 2n =2z = 14 We'll go with the biggest — that’s the catch. R&A# R Z 52,

62+32+40=134cm =L l
\/ If it's over the limit, don’t stress, BEAR RPN,

@ Our charge is calculated based on actual The fee's doubled, but we'll handle the mess! i& 7 X148 B ¥ 3.
weight (KG) or box size, whichever is greater.
BATK R RRBELFFEE (2T)
BATRT, RERSAITH.



Delivery Policy JKiZ BUR BLUEB%X
DELIVERY METHOD & i% 7% X pelivering Fresnness

ﬁ For last mile delivery, 80% of our trucks are refrigerated, 20% are non-refrigerated, depending on area
coverage, driver schedules, and vehicle availability.

BaERRIRIE, 80% BHEWE, 20% FENE, MK, aHHEFIEF &R mE.

Hub Customer “Last mile" is the final step of delivery, from a local hub
35 & Last Mile A to the customer's doorstep.
C Sk o '"Rja EFEIRIE" RGN ARHE 2 BIE ] 28R e —KiZE

RiTEE,

DELIVERY HOURS /K i i [a] &

Usual delivery time: 7:00 AM - 7:00 PM

During busy seasons: May extend to 9:00 - 11:00 PM or next day delivery.
H%RERNE. FL7EE LTS,
EETREKER L1145, R@RZAZK,

I. Please note: We will try our best to deliver on time, but traffic or unforeseen issues may cause delays. Please inform
your customers with a time range, not a fixed time. If we can't deliver exactly within the informed time, please allow the
driver some time to arrange delivery as soon as possible.

\ BRERE. BARAAENIRE, E3GARREZRUT R-FHIER, ERXERE P I EE R mIEE 2
B, &REEBFE R AEX, 7AW EI— B SR EHIRE,



Pickup Policy B it Bk

PICK-UP HOURS B 47 B 8] iX

BLUEB@X

Delivering Freshness

Kuala Lumpur/ Selangor £ & 3#/E £ %
Bagan Datok, Hutan Melintang
EHAS A FiB

Sunday to Friday
WA 2 A4

6:00 PM - 12:00 AM

m# | XBRA /BB AR RE ) TE | HEEE

Kajang / Semenyih / Cyberjaya / Putrajaya / Dengkil / Bangi / Hulu Langat

No pick-up service temporarily

ARG

Kedah, Kuantan, Karak (Pahang)

Monday to Friday

7:30 AM - 9:30 AM

TN, RAT, el (ZFM) #— £ B4 Inform 1 day ahead — X #7 il 4¢
Penang Monday to Friday 3:00 PM - 10:00 PM
AR F— £ A4

Negeri Sembilan, Northern Johor Mon, Wed & Fri 12:00 PM - 7:00 PM
AREZNM, FHhLIR #—, A=, A&

Southern Johor Monday to Saturday : 3:00 PM - 12:00 AM
Z i 3R F— £ A

Ipoh, Pantai Remis, Setiawan (Perak) Monday to Friday Check with PIC
ME, #HE. FRE. (EFM) F— £ A4 5 R wAZN

Kurau / Tanjung Piandang / Taiping / Bagan Serai / Parit Buntar | Mon, Wed & Fri Check with PIC
T Ak ) KF/ EREE | BEXIT F— A= A& | 5OAgAEA

Confirm pickup
address with PIC
before collection.
(T&C apply)

HERT A T
AFiAdat Ui
& &)

PICK-UP REQUIREMENT R % &%) DROP POINT CUT-OFF TIME & % & & 1k o7 /8] &

@ over5-10 boxes, We'll arrange cold truck pickup.
AL 5-10 8, BMNIZHAETF EITRR.

@ Depends on each drop-off point. Please reconfirm with the person in charge.

REFANF R ECZHE, FE R FTAFALRE .

If the pickup address is unavailable or you'd prefer not to pay the pickup fee,

@ Below 5-10 boxes, We'll charge additional RM25/ trip.
YT 5-10#, RMEFHMIPKIR RM25/ MBS .

ﬁ%%ﬁléo

you can drop off at the nearest point.

ke RIBGTHAETEIRFTEE N, ZERBLAARTTHA, TRAEBERTHEER


https://zh.wikipedia.org/zh-my/%E5%8A%A0%E5%8F%BB

Pre-Delivery Guide

BLUEB@&X

Delivering Freshness

WHAT TO DO 4 & B

WHY IT MATTERS # H 4

DESCRIPTION #}# #.5A

Use Polyfoam Boxes

EBUEFIRIA R/ BKHE

To ensure temperature stability.

PR IREARE.,

Seal box tightly
FEHAT

To prevent cold air from
escaping.

B R W i

Drivers make minimum 30-40 stops daily,
often in housing areas. Frequent door
openings may cause cold air loss and
temperature changes.

& PLAF R IR % K 1130 — 403 Ak, I
EIH 15 FESNRK, @/ZK,

Add enough cooling materials
(dry ice, ice cube or ice packs)

NG 8520 W) IR
(FaK. KRIKE)

Fill up empty spaces in box

ORAE N PR

To maintain low temperature
inside the box

REANBERE

Polyfoam boxes need 2-3 days for cool air to
penetrate, even in cold storage or frozen
trucks.

PRRE AR ERSFENEN, RIALAE
WEI-3RTGEAE.

Ensure the DO label with QR code
is attached on the short side of the

box

W EADE) DO AR AR T

A48,

For easy scanning, as boxes
are stacked during sorting.

RTEMH HAETESR
Bk 42 488 I A

Protect DO Label with transparent

tape
DO 72 W Fl i# PA B W PR AP

To avoid moisture affecting
the scan

Br b B AR AN,

If the DO label is damaged or unreadable, we
may have difficulty locating your box during
sorting.

%R DO Fr&EWA R ERA, HAE
1501 7] GEXE A K 2 G 69 #6 F




